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ENGLISH VERSION

Instructions : (1) Write correct answer of M.C.Q. in Main Answer

book.
(2) Figures to the right indicate marks of the
question.
1  MCQ : 15
(1) Generally resort Hotel is situated at ................... place.
(A) in rural area (B) far away from city
(C) dence area (D) railway station
(2) Motel 1s situated at ............. area.
(A) Highway B) In cty
(C) Rural (D) Hill station
B e 1s included in American plan.

(A) Room rent + break fast
(B) Room rent + dinner
(C) Room rent + whole day meal

(D) only room rent

(4) Front office is situated at ............ of Hotel
(A) beginning (B) Cellar
(C) Terrace (D) Second floor
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(®5) The hotel in which playing gambling with entertainment

is called .........
(A) Resort (B) Cassino
(C) Motel (D) Hotel
(6) In Hotel reservation process 1s done In .................
department.
(A) Front office (B) House keeping
(C) Pantry house (D) Godown
() List is received from making register.

(A) Controlling tourist
(B) Tours of tourist
(C) Name of tourist
(D) None of these

(8) Person called VIP by -

(A) By position (B) By social work

(C) By skill (D) All of these
(9) Hotel business is running ................. hours.

A 8 B 12

© 18 D) 24

(10) ‘Clean room’ reporting by ...........

(A) Front office (B) House keeping
(C) Staffing (D) Tourist
(11) Foreign tourister stay in Hotel ................ is taken by
them.
(A) I Card (B) Pass Port
(C) Photo (D) Ticket
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(12) To inform ................ department, if tourist went to do

exchange the room.

(A) Front office (B) Account
(C) House keeping (D) Purchase
(13) Registration is the ............. step for Guest in Hotel.
(A) first (B) second
(C) third (D) forth

(14) Hotel booking can be done by ...........

(A) phone (B) website
(C) E-mail (D) All of these
(15) Controlling of room key is at ............. place.
(A) Front office (B) Reception
(C) Pantry house (D) House keeping
2 Write the answer in short : (any three) 15

(1) Classification of front office

(2) Information about room exchange of guest

3) Two medium of Hotel booking

(4) Three technical words used in Hotel Industries.
(5) VIP Tourist (Guest)

(6) Classification of Hotel staff by Qualities
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3 Write the answer in detail : 20

(1) Explain appointing and training of different department
of Hotel.

(2) Explain documents, chart, form and diary for Hotel room
booking.

(3) Explain duties and responsibilities of front office staff.

(4) Give information about different department of Hotel.
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